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< Appointments Policy
Our office tries very hard to allot each patient the right amount of time for each appointment that is scheduled. We do not double-
book appointments in an effort to be as timely as possible with our scheduling. Because we respect the time of our patients and
reserve each appointment for them, each time slot is extremely important. We request that our patients make a special effort to
make each appointment. This will allow us a better opportunity to meet each patient's needs as soon as possible. We do not
desire for a scheduled patient to miss any appointment that could have been used by another patient, especially an emergency
patient. We request that you give our office 24 hours notice if you do need to cancel an appointment. This will give our office time
to allow someone else to fill the vacant appointment.
Please note that if you show up late for your appointment, we reserve the right to reschedule it. Itis not fair to run behind on our
later patients that did come on time for their treatment.
Not showing up for an appointment, or calling to cancel an appointment with no time to allow someone else to take the
appointment will result in refusal of services after (2) occurrences. Not showing up for your first appointment will result in
immediate dismissal as a patient in our office.

We allow only one person in the treatment room with each patient. This ensures a safer working environment for the dentist, the
patient, and the personnel. We request that individuals bringing a minor under 18 to an appointment stay at the office while
treatment occurs so that we can ask any questions that may occur during the treatment.

< Treatment Recommendations
We only recommend ethical treatment at our office. We will work with patients to meet their treatment needs as long as they meet
the standard of care. If a patient chooses treatment options that are inferior to the standard of care, we reserve the right to
encourage the patient to seek dental treatment elsewhere and to dismiss them as a patient from our office. If you have questions
about treatment you are considering, please feel free to contact our office about it. We will give you an unbiased recommendation
about your treatment needs.

We do not sell any products from our office besides professional testh whitening kits and prescription toothpaste. This allows us to
present information to our patients without being biased.

< Financial Policy

Payment for each visit is due at the time of your treatment. We accept cash, personal checks, money orders, Visa, MasterCard,
American Express, and Discover. We also offer pre-approved monthly payment plans through CARE CREDIT. We also offer a
5% discount for patients who pre-pay for scheduled appointments. Ask us about SIMPLY DENTAL CONNECTIONS if you have
no dental insurance. Patients with insurance, we accept nearly all dental insurances. We are, however, considered an out of
network provider for all insurances. This simply means that, on the date of service, you would be responsible to pay for the
portion of your services the insurance does not pay our office for. We do not accept Amerigroup or Wellcare.

We must emphasize that as a dental provider our relationship is with you, not your insurance company. All charges are
ultimately your responsibility. | have read and understand the above financial statements and office policies.
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